	BUILT ENVIRONMENT DESIGN & CONSULTANCY practice level 5

REformation SHORT QUESTIONNAIRE



Built Environment Design & Consultancy Practice Level 5
Why has this Level 5 NVQ/SVQ been Developed?

The opportunity has now been taken to review the existing Level 5 Built Environment design-related NVQ/SVQs in conjunction with representative industry organisations, taking into account feedback from use of the original Level 5 qualification, changing industry practice and legislation etc.. Consequently, a single NVQ/SVQ has been developed on a core and options model to replace and extend the existing separate qualifications. This builds on the pattern that has been established at Level 3 (which has also been reviewed) where a single qualification for Technical Design for all disciplines in the built environment, had been developed. Additionally, the development has now been based on updated industry Occupational Standards that seek to enhance the format and language of presentation whilst complying with the changed requirements of the Accrediting Bodies. 

The development is being conducted by the Construction Industry Council Occupational Standards Panel in conjunction with key sector and professional industry organisations, on behalf of and as a partner in the industry Sector Skills Council – ConstructionSkills.

CIC is conducting a consultation exercise with the help of those in the industry who have used the original Level 5 qualifications, or have an interest in using the proposed new qualification (notably candidates, employers, assessors and verifiers), to gather feedback about the Standards’ relevance and ability to meet industry changes and needs.

It would be much appreciated if you could review the new Occupational Standards and proposed qualification structure. We need specific feedback on the content of the qualifications. You will need to refer to the details of the new NVQ/SVQ which is issued with this document. Please read the introduction to the qualification to see who the qualification is currently designed to target.

Your feedback is needed and welcomed to confirm or suggest improvements that are needed to the units to make the new qualification more appropriate and usable. If you are satisfied with the content of the units and have no need to answer in detail, please confirm this.

How do I review the NVQ/SVQ? 
Please: 

· Review the summary document which gives an introduction to the NVQs/SVQ and a list of the unit and element titles in the award; 

· Complete this short questionnaire and 

· Mark up the summary document if appropriate with any suggested changes. 

Send this completed questionnaire and any ‘marked up’ pages by 24th November 2006 to: 

Tamara Dale
Construction Industry Council 
26 Store Street 
London WC1 7BT

Alternatively, you can pass on your response by email: tdale@cic.org.uk 
Please contact Tamara Dale (CIC) (email: tdale@cic.org.uk telephone: 020 7399 7405 fax: 020 7399 7425) or Richard Lacombe (Project Leader) on lark@silverbirches1.demon.co.uk  if you need any further information. 
Background information (to help us consider your comments)
1. Are you reviewing the qualification as a: Please tick the appropriate boxes.
	candidate
	 FORMCHECKBOX 

	employer
	 FORMCHECKBOX 

	assessor


	 FORMCHECKBOX 


	internal verifier
	 FORMCHECKBOX 

	external verifier
	 FORMCHECKBOX 

	Other (please describe)
	 FORMCHECKBOX 


	user of existing qualification


	 FORMCHECKBOX 

	
	

	2. Your name:
	

	3. Telephone number:
	

	4.
Email address
	

	5.   Job title:
	

	6.   Organisation’s name:
	

	7.   Organisation Address

	

	8.   Type of business:
	


The units and elements

	9.
Do the units and elements cover the key work activities of a Design Consultancy Level 5 person?


	
	Too

much
	About

right
	Too

little
	Only needed by some 
	Not

needed

	Please tick the appropriate boxes.
Unit/Element

	C01
	Direct design projects  
	
	
	
	
	

	C01.1
	Identify, evaluate and agree project requirements and stakeholder preferences 
	
	
	
	
	

	C01.2
	Evaluate requirements for sustainable development
	
	
	
	
	

	C01.3
	Examine, approve and present design options
	
	
	
	
	

	C01.4
	Negotiate and agree design solutions
	
	
	
	
	

	C01.5
	Make design choices to reduce health and safety risks
	
	
	
	
	

	C02
	Direct design and consultancy services 
	
	
	
	
	

	C02.1
	Manage business processes
	
	
	
	
	

	C02.2
	Conform with legal and statutory requirements  
	
	
	
	
	

	C02.3
	Develop and maintain strategic health and safety policy  
	
	
	
	
	

	C02.4
	Assess risks and opportunities 
	
	
	
	
	

	C02.5
	Manage business risks and exploit business opportunities 
	
	
	
	
	

	C02.6
	Examine and agree improvements to design and consultancy services
	
	
	
	
	

	C03
	Direct design teams and communication 
	
	
	
	
	

	C03.1
	Select and form project design team 
	
	
	
	
	

	C03.2
	Establish and maintain organisation and communication systems for projects 
	
	
	
	
	

	C03.3
	Allocate and monitor the progress and quality of work in your area of responsibility
	
	
	
	
	

	C03.4
	Develop and maintain relationships with people who are affected by your work  
	
	
	
	
	

	C04
	Direct professional and ethical practice 
	
	
	
	
	

	C04.1
	Exchange information and present advice on technical issues
	
	
	
	
	

	C04.2
	Practice within an ethical and value framework
	
	
	
	
	

	C04.3
	Undertake personal development in the occupational practice area  
	
	
	
	
	


	
	Too

much
	About

right
	Too

little
	Only needed by some 
	Not

needed

	Please tick the appropriate boxes.
Unit/Element

	C04.4
	Enable people to learn and benefit from your experience 
	
	
	
	
	

	O05
	Direct procurement and contract processes 
	
	
	
	
	

	O05.1
	Select and agree a procurement procedure with stakeholders
	
	
	
	
	

	O05.2
	Establish project team partnering 
	
	
	
	
	

	O05.3
	Recommend and agree a form of contract 
	
	
	
	
	

	O05.4
	Negotiate and conclude a contract 
	
	
	
	
	

	O06
	Direct investigation and research 
	
	
	
	
	

	O06.1
	Commission and evaluate investigations on potential developments
	
	
	
	
	

	O06.2
	Prioritise and commission research projects 
	
	
	
	
	

	O06.3
	Evaluate and communicate research findings 
	
	
	
	
	

	O07
	Direct the control of projects 
	
	
	
	
	

	O07.1
	Control projects against agreed quality standards 
	
	
	
	
	

	O07.2
	Control project progress against agreed programmes
	
	
	
	
	

	O07.3
	Control project costs 
	
	
	
	
	

	O08
	Direct the resolution of disputes 
	
	
	
	
	

	O08.1
	Evaluate potential implications for the resolution of disputes 
	
	
	
	
	

	O08.2
	Evaluate information relevant to a dispute 
	
	
	
	
	

	O08.3
	Negotiate and progress the resolution of a dispute 
	
	
	
	
	

	O09
	Direct business development 
	
	
	
	
	

	O09.1
	Identify and resource the research and development of new services to meet market needs 
	
	
	
	
	

	O09.2
	Develop and maintain a policy to maximise client and stakeholder satisfaction 
	
	
	
	
	

	O09.3
	Establish and monitor a marketing strategy and corporate image 
	
	
	
	
	

	O10
	Direct income and expenditure 
	
	
	
	
	

	O10.1
	Update budget and cash flow projections
	
	
	
	
	

	O10.2
	Manage valuations and income due
	
	
	
	
	

	O10.3
	Manage claims for reimbursement for loss and expense 
	
	
	
	
	

	O11
	Direct the evaluation and appraisal of property 
	
	
	
	
	

	O11.1
	Evaluate and appraise property 
	
	
	
	
	

	O11.2
	Evaluate and advise on work methods for exisiting properties
	
	
	
	
	

	O11.3
	Advise on the maintenance of property
	
	
	
	
	


	10.
Describe any other Design Consultancy activities that should be included in the Standards: 



	


Further comments

	11.
Please use this space for any other comments about these proposed Standards for Built Environment Design Consultancy Level 5. Comments might relate to format, benefits from using the NVQ/SVQ, factors hampering use of the NVQ/SVQ etc..




�
Please indicate if you are interested in being involved in consultation on any other NVQ/SVQ areas (please indicate interests), and/or wanting more information on NVQs/SVQs generally (please indicate interests.

Please send this completed questionnaire and any ‘marked up’ pages by 24th November 2006 to:


Tamara Dale

Construction Industry Council


26 Store Street


London WC1E 7BT


or Fax: 020 7399 7425


or email: tdale@cic.org.uk
Signed ……………………………..
Organisation………………………………………………

Thank you for your help in completing this questionnaire
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