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16 April 2004

Dear BIFM Member
RETHINKING FACILITIES MANAGEMENT

BIFM would like your help to find out more about FM today and its future development.

Would you be willing to spare some time to complete a short questionnaire to help inform our understanding of key issues? If not, please would you pass this request to a suitable colleague to help our study.

The Department of Trade and Industry are part funding the study under the Partners in Innovation Scheme. The project team includes BIFM, BRE, BSRIA and the University of West of England. The study is supported by a steering group representing a wide range of FM bodies and interests including IFMA, CIBSE, CIOB and the RIBA.  

The study will analyse how FM adds value today and what are likely to be the key issues over the next few years. The analysis will be used to prepare an action plan to help develop the FM profession over the next five to ten years and a tool kit to help individual FMs improve their contribution to the core business. The results will be available towards the end of the year.

The study is very timely since BIFM has just commenced a review of its core competencies for FM and the Government is expected to licence a Sector Skills Council for the FM Sector (Asset Skills) later this year.

We have developed two questionnaires: one for FMs (in-house and commercial service providers), the other for their client organisations. The questionnaires have emerged from a series of workshops held with FMs and clients around the country.

The questionnaires focus on:

· The current role of FM in UK organisations 

· How this role may change and develop over the next few years. 

· How facilities managers are viewed by their employing organisations 

· How they contribute to excellence in business and public service. 
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Please would you complete the appropriate questionnaire as an FM or client. 

http://tele.bre.co.uk/forms/BIFM_Facilities_Manager_Survey.pdf
http://tele.bre.co.uk/forms/BIFM_Client_Survey.pdf
 

The questionnaire can be answered on line and then simply sent back using the submit button.

All information will be treated as strictly confidential by the research team. You do not have to enter any identifying details unless you wish to. 

If you would prefer to receive a paper version of the questionnaire, please email Mindy Hadi at BRE (hadim@bre.co.uk). A copy of the questionnaire and a prepaid return envelope will then be posted to you.

Your help is much appreciated.

Yours sincerely
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Ian Harris

67 High Street


Saffron Walden


Essex CB10 1AA


Tel: 01799 508608


Fax: 01799 513237


Email: admin@bifm.org.uk

















