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	Approved Inspector Register

Complaints Form

	Approved Inspectors Register

26 Store Street

London 

WC1E 7BT

Tel: 020 7399 7400

Fax: 020 7399 7425




Important notes:  
1. This form should be used when you have exhausted the approved inspectors own complaints procedure. Please tick box to confirm 
2. Please study the Complaints page on our website at: http://www.cic.org.uk/services/ai_complaint.shtml 
3. Complaints can only be accepted where an approved inspector is alleged to have breached one or more clauses in Section 2 of the Code of Conduct for Approved Inspectors.  The full Code is available on our website at: http://www.cic.org.uk/services/CodeofConduct.pdf  Section 2 is reproduced below.

Please tick appropriate box(es) against the Section 2 headings below
	
	2.1
	Compliance with legislation


	
	2.2
	Duty to discharge responsibilities with integrity


	
	2.3
	Duty to maintain Professional Competence


	
	2.4
	Duty to work within the scope of available competence and resources

	
	2.5
	Duty to maintain responsibility for any sub-contracted or delegated work

	
	2.6
	Duty not to hold a position which conflicts with professional duty


	
	2.7
	Duty not to attempt to injure the professional reputation of another Approved Inspector

	
	2.8
	Duty not to attempt to supplant another Approved Inspector


	
	2.9
	Duties on the transfer of responsibilities of an approved inspector


	
	2.10
	Approved Insurance Schemes




	Your full name
	

	
	

	Address
	

	
	
	
	

	Postcode
	
	
	

	
	
	
	

	Telephone number
	

	
	

	Fax number
	

	
	

	Email address
	

	
	

	Approved Inspector

complained against
	


	Please provide information in support of your complaint here. Attach/enclose further documents as necessary.




Your signature………………………………………..

Date……………………………..
If you need help with this form call Richard Biggs on 020 7399 7413, or Huw Taylor on 020 7399 7411
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