SM notifies CIC that an
appeal may be made
and refers Appellant to
(e[

SM = Subscribing Member
Parties = SM & Appellant

—p| Intentto appeal received by CIC

CIC Independent Appeals Tribunal — Tribunal Process

A\ 4

From member of SM?

»

YES

Intent to appeal
acknowledged by CIC

NO A NO
SM accepts?

Lodged in time?

Appeal application sent to SM

Extension granted?

A

for initial response within 6
weeks

A

Preliminay appraisal of appeal
application and initial response

v
A

NO Does appellant

decide to proceed?

YES l

Parties notified of date of
hearing and deadline for papers

Papers provided two
months before the
hearing?

Parties notify CIC of attendees
and witnesses two months
before the hearing

y

Papers sent to parties six weeks
before the hearing

!

Parties review papers and notify any
issues to CIC within two weeks of receipt

NO
Appeal grounds >
accepted?
Initial response sent to Appellant
for decision to proceed
\ 4

NO Application to appeal rejected
Response in 10 > and parties notified
working days?

YES

v

Tribunal hearing takes place

v

Tribunal issues decision

v

Parties notified

Y

O
S
2 CIC
»%%
,;9:‘:.
A
Yan

Last reviewed: 4 March 2026



